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True or False

Directions: Circle T if the statement is True and F if the statement is False.
	1.
	T
	F
	Training may be based on the need to meet regulatory or company standards.

	2.
	T
	F
	Adults have specific learning needs.

	3.
	T
	F
	Companies can expect reduced incidents from training but not reduced  costs.

	4.
	T
	F
	There are two main types of training: group training, which is led by an instructor, and individual training, in which learners complete training independently.

	5.
	T
	F
	Orientation training programs are only for new hires.

	6.
	T
	F
	Regulatory training must be documented.

	7.
	T
	F
	It is a good idea to consult agencies such as OSHA or MSHA, and your company’s safety leaders and legal counsel, to make sure your training program meets at least minimum regulatory obligations.

	8.
	T
	F
	Improved safety and health training can help reduce expenses.

	9.
	T
	F
	Non-training solutions are preferable to training solutions in some cases.

	10.
	T
	F
	Safety professionals have no role to play in training.

	11.
	T
	F
	Keeping a training history is helpful in assessing future training needs.

	12.
	T
	F
	Learners’ reading ability and cultural background have no impact on a training program.

	13.
	T
	F
	Adult learners do best when they are actively involved in the training process.

	14.
	T
	F
	An advantage of on-the-job training is that anyone can serve as a trainer without having any training skills.

	15.
	T
	F
	Discussion is a learning technique appropriate for exploring and sharing ideas.


Multiple Choice

Directions:  Select the best answer and place the corresponding letter in the box provided.

	16.
	
	Before assuming the solution to a problem is training, it is important to look at:

	
	A.
	Is the work environment conducive to working productively and safely.

	
	B.
	The processes used to hire and assign workers.

	
	C.
	Workers’ motivation and incentives.

	
	D.
	All of the above.


	17.
	
	Adult learners do best when they: 

	
	A.
	Have a highly structured learning environment.

	
	B.
	Have a flexible learning environment.

	
	C.
	Take computer-based instruction.

	
	D.
	Have short training sessions.


	18.
	
	Which of the following topics should be included in an orientation training program?

	
	A.
	Housekeeping standards.

	
	B.
	Emergency response procedures.

	
	C.
	Electrical safety awareness.

	
	D.
	All of the above.


	19.
	
	All of the following require orientation training except:

	
	A.
	Recent hires.

	
	B.
	Transfers from other departments.

	
	C.
	Employees returning from extended leave.

	
	D.
	They all require training.


	20.
	
	Which of the following is a disadvantage of the buddy system?

	
	A.
	Trainees can produce while they receive training.

	
	B.
	Scheduling time for training is easy.

	
	C.
	The trainer may have his or her own way of performing the task and spread bad habits to the trainee.

	
	D.
	Training is conducted under actual work conditions.


	21.
	
	Along with improved job performance, safety and health training can lead to:

	
	A.
	Fewer incidents.

	
	B.
	Reduced costs.

	
	C.
	Reinforcement of the organization’s operational goals.

	
	D.
	All of the above.


	22.
	
	When teaching adults, all of the following are important considerations except:

	
	A.
	Education level.

	
	B.
	Job title.

	
	C.
	Cultural differences.

	
	D.
	Literacy level.


	23.
	
	All of the following are non-training solutions except:

	
	A.
	Reference manuals.

	
	B.
	Help desks or hotlines.

	
	C.
	Role playing.

	
	D.
	Recognition systems.


	24.
	
	Which of the following is an adult learning need? 

	
	A.
	To know how the training will benefit learners.

	
	B.
	To have computers and media used in the training.

	
	C.
	To receive group instruction with a facilitator.

	
	D.
	All of the above.


	25.
	
	A technique used in group instruction is:

	
	A.
	Job Instruction Training (JIT).

	
	B.
	Discussion

	
	C.
	Computer-based training.

	
	D.
	The buddy system.
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