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Chapter 15 set Chaptnum  
15
15: Materials Handling and Storage 
True or False

Directions: Circle T if the statement is True and F if the statement is False.
	1. 
	T
	F
	One way to make sure employees follow safety procedures in materials handling is to reinforce positive behavior. 

	2. 
	T
	F
	Keeping a clear view is a good safety practice for using both two-wheeled hand trucks and powered industrial trucks.

	3. 
	T
	F
	One way to reduce back injuries is to eliminate manual lifting.

	4. 
	T
	F
	To reduce the frequency of materials handling incidents when removing material from storage, remove enough to last for a long time.

	5. 
	T
	F
	It is acceptable to maneuver a powered truck with the load raised.

	6. 
	T
	F
	One way to reduce lifting injuries is to provide training on lifting guidelines.

	7. 
	T
	F
	Keeping the load close to the body is one of the steps for safe lifting.

	8. 
	T
	F
	One way to make sure employees follow safety procedures in materials handling is supervisory enforcement of safety expectations.

	9. 
	T
	F
	When manually lifting to a high shelf, rest the lifted object on a ledge or on your hip to support the lift.

	10. 
	T
	F
	When storing materials, it is permissible to stack them right up to, but not actually touching, a fire sprinkler head.

	11. 
	T
	F
	To safely change direction while lifting, put your body in the direction of travel before you lift.

	12. 
	T
	F
	When racks are full, aisles are an acceptable place to store materials. 

	13. 
	T
	F
	Only trained and authorized operators can operate powered industrial trucks.

	14. 
	T
	F
	Materials piled haphazardly or left in aisles increase the possibility of an incident.

	15. 
	T
	F
	Part of a correct lifting technique is to keep the knees straight during the lift.


Multiple Choice

Directions: Select the best answer and place the corresponding letter in the box provided.

	16. 1
	
	Which of the following is NOT a safe operating procedure for a powered forklift truck?

	
	A.
	Maintaining proper speed.

	
	B.
	Keeping the forks high while in motion to avoid injuring co-workers.

	
	C.
	Observing the vehicle’s rated load capacity.

	
	D.
	Keeping a clear view.


	17. 1
	
	Which of the following are frequently injured in materials handling?


	
	A.
	Toes and feet.

	
	B.
	Arms and hands.

	
	C.
	Back

	
	D.
	All of the above.


	18. 1
	
	When using a two-wheeled hand truck, which of the following is NOT a correct guideline?

	
	A.
	Keep your view clear.

	
	B.
	Keep the truck on a smooth surface.

	
	C.
	Keep the center of gravity of the load as high as possible.

	
	D.
	Position and secure the load so it will not fall.


	19. 1
	
	Which of the following is a dangerous practice when lifting?


	
	A.
	Twisting the back.

	
	B.
	Lifting with the arms extended.

	
	C.
	Continuing with a load that might be too heavy.

	
	D.
	All of the above.


	20. 1
	
	Which of the following is a way to avoid injury when changing direction while manually carrying cartons of material?

	
	A.
	Avoid twisting your body.

	
	B.
	Point your body in the direction of travel before picking up the object.

	
	C.
	Get help if necessary.

	
	D.
	All of the above.


	21. 1
	
	Which of the following are roles or responsibilities a supervisor might have with regard to materials handling:

	
	A.
	Make sure all employees involved in materials handling have appropriate personal protective equipment; for example, shoes that protect the toes.

	
	B.
	Make sure employees know and use proper lifting techniques.

	
	C.
	Enforce good housekeeping practices.

	
	D.
	All of the above


	22. 1
	
	If the object is too heavy to be handled by one person, the best action to take is:

	
	A.
	Pull the object.

	
	B.
	Push the object.

	
	C.
	Exercise caution.

	
	D.
	Get help.


	23. 1
	
	Which of the following is NOT a good safety practice in lifting?


	
	A.
	Removing gloves to get a better grip on the object to be lifted. 

	
	B.
	Examining the object to be lifted for sharp edges or pinch points.

	
	C.
	Wearing gloves to protect the hands.

	
	D.
	Checking the floor along your course of travel for obstacles.


	24. 1
	
	When driving powered industrial trucks, which of the following applies?


	
	A.
	Secure the load.

	
	B.
	Keep your view clear.

	
	C.
	Immediately report unsafe conditions. 

	
	D.
	All of the above.


	25. 1
	
	Which of the following is a way of controlling hazards associated with materials handling?

	
	A.
	Engineer the process so workers do not have to lift manually.

	
	B.
	Establish administrative controls for safe materials handling practices.

	
	C.
	Wear personal protective equipment to protect body parts vulnerable during materials handling.

	
	D.
	All of the above.
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